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Portfolio Responsibilities 
 

Implementing the Local Plan and Council Plan housing objectives.  
 
Working in partnership to improve the standard, availability and affordability of housing in the 
District to meet local needs, championing these issues at national, regional and sub-regional level.  
 
The Council Plan objectives in relation to improved customer engagement and communication.  
 
Looking at innovative ways of working.  
 
To support the Leader of the Council and to deputise in his/her absence.  
 
Policies, Plans and Strategies:  
 

• Local Plan (Including Development Management Policies)  
• Housing Strategy and Policy (Including Choice Based Lettings Allocation Policy)  
• Customer Charter and Contact Strategy  
• IT/ Information/ E Government Strategy  

 
Key Areas:  
 

• Local Plan 
• Strategic Housing and delivery (Including Housing Enabling and Housing Grants)  
• Development Management and Building Control  
• Housing Options and Homelessness Prevention  
• Customer Services  
• Customer Connect Programme  
• IT Services  

 

 

 

 

AONB Local Plan  



The AONB Local Plan was published on November 2nd following approval by both SLDC and 
Lancaster City Council. The period for making representations ended on December 14th and 
officers expect to be able to submit the plan for examination in the New Year. If it is found sound 
and adopted, it will be the first Local Plan specifically for an Area of Outstanding Natural Beauty 
in the Country. 
 
Development Briefs 
Development Briefs for Green Dragon Farm, Burton in Kendal and land north of Sycamore Drive, 
Endmoor were adopted on 30th August and a planning application has now been received for the 
development of the Endmoor site. The final residential Brief, for land at Milnthorpe Road, Holme, 
was approved in draft form on November 29th. Once adopted, this will represent the completion 
of the residential development brief programme. 
 
Infrastructure Delivery Plan and CIL Governance 
An updated Infrastructure Delivery Plan and arrangements for CIL Governance were approved 
by Cabinet on 30th August. The County Council are undertaking work on addressing school 
capacity issues in Kendal. 
 
Strategic Housing and Delivery  
Housing Strategy  
The Community-led Housing Action Plan has been agreed following the allocation of £2.3m 
Government funding. The first grant of £60,000 has recently been approved.  
SLDC Officers have been working closely with housing association partners on new initiatives to 
increase affordable housing delivery. As a result a report has been considered by Cabinet in 
December 2017. In total 86 new affordable homes were completed in 2016/17 (73 for which were 
to rent). 
A new Empty Homes Grant scheme has recently been launched following the approval by 
Cabinet. Officers are following up interest at the present time. The Empty Homes Strategy will be 
the subject of a mid-term review in 2018.  
A new Self-build policy is also being devised and is expected be presented to Cabinet in April 
2018.    
 
Housing Standards 
A new Disabled Facilities Grants policy was approved by Cabinet in March 2017. This has resulted 
in an increase in applications in the first two quarters of 2017/18 of 76% compared to the same 
period last year, showing many more people are being assisted. 
The updated Housing Enforcement policy was approved by Cabinet in March 2017. 
The Handyperson scheme is currently going through a procurement process with a new contract 
due to start in April 2018. In total 571 jobs were completed in 2016/17 through this scheme. 
The Cumbria Central Heating scheme has recently finished with a total of 41 installations been 
completed across the district.         
 
Development Management and Building Control  
The Building Control and Development Management service will continue to process and support 
applications at a high performance standard level throughout 2017/18. Actual Income still exceeds 
the budgeted expectations at this point in time, reflecting increased activity by both services.  
Managerial focus is on the joint Planning Digital Project, encompassing Building Control, with 
Eden District Council and reporting to the various project boards. The system is to be live by 30 
June 2018 though full implementation is not expected until the new Council wide Operating Model 
is completed. 



In addition, the service resources are being examined in detail to reflect the improved efficiencies 
expected from the Digital Platform.  A fundamental Strategic Review of Building Control has been 
undertaken and a report to Cabinet set out the conclusion. 
 
Customer Connect and IT Services  
The shared IT service with Eden District Council continues to support the Customer Connect 
Project through:  
 

• Inputting into the enhanced programme and project documentation and new governance 
arrangements  

• Support in implementing a new revenue and benefits system  
• Implementing a new cloud based Geographical Information System 
• Supporting the integration process between the digital platform (EsbAgile) from Meritec 

and a new digital portal for Revenue and Benefits 
• Preparations are underway to migrate data from the Geographical Information System 

and the Development Management System  
• Leading on the recent Information Governance work performed by Inform Consult, to gain 

a head start on the compliance for the upcoming General Data Protection Requirement 
legislation that comes into force in May 2018 

 
IT Services are also supporting and encouraging the implementation of new Mobile Device 
Software across both organisations. To date 100 new mobile phones have been rolled out which 
have access to emails, Sharepoint and Internal web based applications. This solution now works 
with Android and Apple device tablets, resulting in tablets being issued to Members/ Senior 
Managers as part of the Customer Connect Programme.  
 
Other work that IT Services have been undertaking includes: 
 

• The completed roll out of 40 tablets for the Electoral Services Canvassing  
• The completion of installation of chip and PIN card payments where required 
• Completed upgrades to the HR and Finance systems to improve functionality and create 

‘single sign on’ to allow the systems to be accessed easier by staff 
• Ongoing process of upgrading the configuration of laptops and all applications to upgrade 

to windows 10 
• The replacement of council phone lines with a cloud based telephone lines to provide 

flexibility and reduce costs is ongoing.  
 


